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Dear Mr Oakes
Dyddiad/Date: 18 February 2005
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Thank you for your letter of 14 February which has been forwarded to this office as the administrative
centre for the Crown Court at Knutsford. I have investigated the matter and my findings are as follows.

I have discussed the incident with the Court Clerk and Usher and it is clear that the correct procedure was
not followed when you were informed that you were unable to take notes. Rather than recite our local
guidance I have enclosed a copy as per your request. Similarly the reason why enquiries would be made is
also detailed.

fiease acceprtrryapotogies fm the Usirerpreventirrg-you-from .akirrg armte orrthis'trccasiorr; her are--
circumstances when, through the clerk and Judge a member of the public could be asked to refrain from
taking notes, however they did not arise on this occasion. In view of this fact I have arranged for a
transcript to be prepared of the full hearing on the 14th.I anticipate receiving a copy of the same within the
next week and will subsequently forward a copy to yourself. I trust that this will complete any missing
parts of the note that you were prevented from recording.

May I thank you for bringing this incident to my attention and I can assure you that all ushers have been
reminded of the correct procedure to be followed in these circumstances. Please accept my apologies for
any inconvenience caused.

Yours sincerely

Mark White
Court Manager

Direct Line: 01244 356706
Email: mark.white@courtservice.gsi.gov.uk
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Tell Any person may sit in the public gallery as long as

they are at least 14 years old.
However exceptions to this are those you know to
be witnesses in the case who have not yet been
called.
Note taking in the public gallery is allowed as long
as it is not for improper use. Eg to prompt a witness
outside the court room. It is in order for an Usher to
notify the Court Clerk or Judge if he / she sees a
member of the public taking notes and to follow
their instructions.
Mobile phones and recording equipment are not
allowed in any part of the court room.
Occasionally parties of students may wish to
observe a court in session. The Usher should
inform the Court Clerk or Judge of the party and
follow their guidelines.
Eating and drinking is not permitted in the public
gallery.


